PARKLANDS PATIENT FORUM
ANNUAL SURVEY 2013

Parklands Patient Forum has been established to foster improved communication between the Practice and its patients.
To ensure patients are involved in decisions about the range and quality of services provided we would be grateful if you could complete the following
questionnaire.

Please circle your age group:  16-25 26-40 41-60 61-75 75+

Question 1. Are you happy with the way you currently receive test results? Yes/No * (please delete as applicable)

If we offered you the ability to receive your result by text to your

Mobile phone, would this interest you? Yes/No*
Question 2. Due to building work we have had to move to a one-way system

in the car park, does this suit you? Yes/No*
Question 3. You may have noticed that Rowlands Pharmacy, which is a separate

organisation to the Surgery, is being extended. This expansion may

mean the Pharmacy will open at different times. Would you use the

Pharmacy if it opened in line with Surgery times (8 — 6.30 pm on

weekdays and 8 — 12.30 on Saturday mornings)? Yes/No*

Please place your completed questionnaire in the box provided at Reception. Thank you for your time.



